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Across

1. This benefit added a new $25,000 

option

4. the employee who is eligible for 

coverage under the Plan and who is 

enrolled for coverage.

5. The Travel Assistance offers how 

many types of services when traveling 100 

miles from home

6. Number of benefits offered by NC 

Flex

11. Primary Care Physician

14. The waiting period for dental 

services

15. the specified dollar amount for 

certain covered services that the member 

must incur each benefit period before 

benefits are payable

16. Affordable Care Act

17. These activites help reduce monthly 

benefit premiums

19. The ____ AD&D offers a free $10,000 

benefit to eligible state workers

20. The name of the new dental carrier

21. services provided for a condition that 

occurs suddenly and unexpectedly. ______ 

care

22. How many benefit plans does the 

State Health Plan offer

23. Event that allow changes to benefits 

in the middle of the year

25. This benefit covers 29 other diseases

26. The dental will be a ______ 

enrollment this year

Down

2. ______ authorization is the 

consideration of benefits for an admission 

of care

3. This benefit increased the 

guaranteed issue to $200,000

7. The proprietory name of a 

prescription drug

8. The new Pharmacy Benefit Manager

9. The _____ FSA has an annual 

maximum of $2,550

10. the sharing of charges by the State 

Health Plan and the member for covered 

services received by a member

12. Evidence of Insurability

13. the maximum amount of coinsurance 

that a member is obligated to pay for 

covered services per benefit period. 

Out-of-

18. State Health Plan

24. Flexible Spending Account


