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Across
4. Primary Care Provider

7. A document containing an 

invoice for a single member/patient

9. A person who is trained and 

licensed to provide health care. 

Includes a place that is licensed to 

give health care

11. Protected Health Information

13. A bill sent by the 

vendor/provider or medical office to 

UHC relating to the cost of service 

for providing copies of the 

member/patients medical record

14. A system that saves electronic 

medical records for safe keeping 

and document storage as well as 

other work flow capabilities

15. Professionals whom select 

and extract data from patient 

records for a variety of purposes

Down
1. Stands for National 

Committee for Quality Assurance

2. Stands for Healthcare 

Effectiveness Data Information Set

3. A document containing an 

invoice for multiple 

member/patients

5. The entity providing the 

medical record/document. Can be a 

copying service a provider or a 

medical facility

6. Multiple providers belonging 

to the same office/facility

8. Professionals whom are 

responsible for speaking with 

providers, collecting data, copying, 

faxing, and scanning documents as 

well as entering information into the 

database

10. The person who initiates the 

chase

12. The process of reviewing a 

document to identify the document 

type


