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Across

2. Santa Fe airport code

5. Quick turn MEL delay code

8. T5

10. Food service vendor

13. Federal Aviation 

Administration

15. How many zones in the 

SOC ?

16. Cleaners

18. In charge of gate 

management

22. Lands in a different city 

because of weather

23. Estimated time of 

departue

24. Facilities maintenance 

delay code

25. How many hubs does 

united have?

26. Kona HI airport code

Down

1. Tech ops

3. Aircraft changed to a 

different destination

4. Robert Mika's seniority

6. Delay code for flow 

control

7. Bad weather manager

9. Senior Manager Station 

Ops Center

11. Double decker airplane

12. Moved from one gate to 

another

14. Connecting crew delay

17. No movement on the 

airfield

19. No APU

20. Bag trackers

21. Director Station Ops 

Control


