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Across

3. PD

6. DOL

7. Lie about any material 

fact

8. You must do this with a 

claim just before 

transferring the customer to 

pay their deductible

9. Amount of days before 

claim auto closes

12. 10-14 Business Days to 

process this template

13. Authorities take 

possession of the device

14. Insured user gives 

someone permission to use 

their phone, and the person 

refuses to give the phone 

back

15. Customer has __ days 

to report a new claim after 

incident

Down

1. DED

2. Where to file a 

T-Mobile Web Claim

4. Template used to waive 

billing charges for returned 

devices

5. The power of 

understanding and 

imaginatively entering into 

another persons feelings

10. Secure payment 

system

11. TMO


