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Name: _____________________________________________________    Date: _______

Apologies

Z Q T G R E S O L V E Q H B W O M D S O O Z D Y

V D Z L F X V W O P L E A S E D S C A Q B W A S

W K U L M R V O G W T H Z Y X E O L D E B I L N

Y A L E T D S L C M Y O Z J E Q R V E D M R Q U

X M R E G R E T I O S J X W Z J T S L X X X B U

L M J J F N L W I K A F U R T H E R A D T Z X K

K I K A D Z K I K A A G V C T Z D D Y E K Z O O

C S V S A D G A U N D E R S T A N D T D G B T O

H U R E F X F X Z B A X A P C K E U A O K M D B

S N Y F G E J D C A P X N F R U S T R A T I O N

A D D C Q A M Y H M P B X S I N C E R E S T R Z

O E M L E S Z P S T R F C P Z U K U X X S S V I

I R B Y L F A R F D E G I E V M T G S B M O U P

X S U T A S C U T L C C U A S S I S T A N C E E

H T I F K O J R A C I Z J P D R H E S I T A T E

Q A B N X D O G C R A K A U N Q X P N A H I U C

A N Y T H I N G S I T S R Z M P U A G P A B N U

H D S F R O B C V O E T B T R V Y T X O V A X R

O I J U E X T E N D X C U J B C F I I L B Z C Q

T N R D E E P L Y C O N T A C T K E C O T R G H

K G D C B I L E C A Q Q J O Q T P N N G Y R F U

D I T A D D L N I Y W X M L A I U C Y Y S T A D

H E P R E D I C A M E N T S G N S E S U I V W F

I N C O N V E N I E N C E R Z F L Q X G D C X C

misunderstanding inconvenience frustration predicament

assistance appreciate understand sincerest

anything hesitate patience further

contact resolve apology please

deeply regret sorted extend

delay


