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Across

7. Which checking account 

pays a premium interest rate

8. How can you deepen a 

Customers Relationship

11. What type of account 

would you recommend to help 

with cost of health care

12. Having these every 

morning help get our day 

started

13. Commercial Checking 

accounts receive this to help 

offset service charges and fees

14. A local church may be 

qualified for this type of 

checking account

15. What is the monthly 

service charge for a simple 

checking account?

Down

1. What account requires a 

$7500 average balance to waive 

the service charge?

2. It is important to update 

this with every interaction

3. Enrolling in estatements 

will waive what fee with the 

simple checking

4. What card allows you to 

earn $.10 back on every 

purchase

5. What type of rate is tied 

to a Business interest checking 

account

6. How can I manage my 

debit card

9. How does BHBT benefit 

when our Customers use their 

debit cards

10. Who has the best retail 

team in New England


