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Across
6. The percentage amount 

a patient is responsible for is 

called?

9. What does SOB stand 

for?

10. What does BV stand 

for?

11. What is the name of the 

tool that we use to guide us 

through a BV?

12. What does TAT stand 

for?

13. What site do we use to 

obtain the PBM for a patient 

that has Medicare?

14. The amount the patient 

has to pay out of pocket 

before it will be covered 

under copay level is called?

Down
1. What does SP stand for?

2. What does PBM stand 

for?

3. If the PBM is unable to 

provide benefits due to third 

party restrictions, benefits 

would be consider what?

4. What does PA stand for?

5. What medication are we 

checking benefits for?

7. What does OOP stand 

for?

8. The dollar amount a 

patient is responsible for is 

called?


