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Across

4. This is one of VHP's preferred 

pharmacies.

5. You can check what plan a 

member is enrolled into by accessing 

this tab in Marx.

9. __________________ benefits 

are only availble in the Enhanced 

Coverage PPO Plan.

11. This is used to measure your use 

of hospital and skilled nursing facility 

services. It begins the day you are 

admitted as an inpatient in a hospital 

or SNF and ends when you haven't 

received inpatient care for 60 

consecutive days.

12. If an individual's income is 

greater than $85,000 they may be 

required to pay this.

13. The __________ vaccine is 

covered 100% when obtained in 

network

14. We service members in 

________________ county.

15. This program is free and 

voluntary and helps members get the 

best benefit from the drugs they take 

and ensure they are being used in a 

safe and more affordable way

Down

1. _________________is personal 

care provided in a nursing home, 

hospice, or other and is not covered 

by VHP.

2. A request to terminate coverage 

in advance of an effective date.

3. A department within our plan 

responsible for answering your 

questions

6. If a member is 65+, has coverage 

in addition to VHP through an existing 

employer with 33 employees the 

primary insurance would be who?

7. An appeal to the plan about a 

medical care

8. Vibra's Quality Improvement 

Organization is _______________

10. Who has responsibility for 

Hospice related claims?


