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Across

4. When an employee is enthusiastic about 

their role and commitment to their team?

7. What is the process for identifying and 

developing new leaders to one day replace 

current leaders?

8. What is the action of carefully choosing 

someone to be most suitable?

9. What is the concept that refers to how well 

an employee fits specific role in 

theorganization?

10. What is the process of limiting the negative 

aspects of conflict while increasing the positive 

aspects of conflict?

Down

1. What is the process of an on-going effort to 

enhance an employee's knowledge, skills and 

abilities?

2. When you have a team focused on common 

values, behavioral norms, goals and priorities?

3. What is the term used when decribing the 

planning process to help employee's visualize 

their growth in the company?

5. What is the relationship to help one 

achieve their best results and support and train 

in their development?

6. What is the act of integrating a new 

employee into a team or organization?


