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Across

3. Long and short-term plans are created 

and implemented. P__________

4. It's not just what you say, but how you say 

it, as well as non-verbal c______________

5. Getting the most out of the least amount 

of inputs. E_____________

6. How successfully is the company 

executing its objectives? E_____________

7. Monitoring and evaluating performance, 

as well as making necessary adjustments. 

C_____________

8. Forecasting and putting plans into action 

to provide direction. V_________

9. Employees are assigned jobs and 

resources when rules, structures, and 

processes are established. O__________

10. ability to communicate with employees at 

all levels and establish standards for them to 

follow.

Down

1. Ability to connect with others and 

demonstrate true empathy. I________________

2. Allows a manager to predict how their 

decisions will impact the company. S_________ 

T_________


