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Across

1. Offers services such as insurance, 

finance and transport

2. PESTLE

8. Suppliers, customers, competitors 

and shareholders

9. Aims to meet the needs and 

wants of the society

10. People are self-employed

11. Purchasing, Production, Public 

Relations

Down

3. Extraction of raw materials

4. Aims to meet the needs of society

5. Deals with the mission, vision and 

goals of the business

6. Falls into the mainstream of the 

economy

7. Converting raw materials in 

semi-finished goods


