Name:

CELEBRATE PATIENT EXPERIENCE WEEK
KCBITIVYTEIXNADESAERTCEDW
I FEMSPNEHFLFZOJYKWRXEKEDGE
DNAPZXSPVZPIACDEGTWZVUYYV
COMPLIANCEFIMPOCTDQRCQTT
LWMAMQXVY ZBFFWSSOHELLOHEDO

D ADOEOXZJICAEVNZNXTCGMCBTFM
D VRDUARGQROJOBJTLOVAARATI

QP BDZWCSDMKIWZUAXMHDIRESR
TTJIPG6GNJIKJIHTCNTIETCSMUQITULUN
WHNZENOANATGNTCATOUNYNABM

HG6G AEZAVITOET CIVVXONODG GTOA
K RI TMIOCCTXWVJTI CTIZTITITIIULTIMN

XO0ODZCEECPARLDTIRFTCTUXOYA
J ITEOBPVEOETETETFTZXAATONUVE
OV TRXWROSUDUQD SEGTNVESTE
UARESTIRRRUNIKPJIGVHTIANTCHAQU
RHG6G ZEGADRPFTUETIEWOLTCUTIRYP

NEDNYTEAWIKMFAQRAMNEPGDUPBY

EBCGSQTUQRY AT ABUTIZPZXEUOSMW

Y EHPSIETIATIFLDZPTIFWDEERTCPTI

YNMPOATRRTRGYFGLMLLXTAHDEO

HYMNOZQMTLOY AL TYIIKWTINDUVT

CQKNOTITPETCREZPOXMSTAATIUPZPX

K ¢ SI TEAMWORIKIBTUCUOYKNAHT

ACKNOWLEDGE AIDET BEHAVIOR

ACCOUNTABILITY

CARING

DECREASED ANXIETY

EXPLANATION
INTRODUCE

COMPLIANCE

COMMUNICATION
EXPECTATIONS

HELLO

EXPERIENCE

DURATION

IMPROVEMENT
MANAGE UP

EYE CONTACT
JOURNEY
PROMISE
SMILE

PERCEPTION
SAFETY

LOYALTY

REPUTATION
TEAMWORK

RELATIONSHIPS
STAR SERVICE

THANK YOU



