Date:

CONTINUOUS IMPROVMENT

QOPRUJIDCCPSOFUTURESTATETD

Name:

FCOBTIAIOGRUQOMPTIIBETFDTCZRUX

WP G EOVKGIWCYWIKQBMCRTIKTE CQX
UJ KMAHRLNNYNXLZCXOTIEI KYFGTP

Y O6 J HG6G O0OYTIOG6GOILJORTBLMGE KTPT

OLNBY EWXOPTITIDTETZPSSMSZBTFRSE

D6 TEPEDMQCWQOSTIVUEQASTCOIJ

WEOTIDI KR CSRUNPUSTCCHOTETKTZCTD

G LAVDQAXOSDIXGKYYFYRVZQEHIX

Q6 OQOPDFZLESZZZLOPIKAVESW

WMWWL ENUDTGNNWSKERYLOKSE

O CTWTTAZGUWBTIMJIJIVCY SUTIUZBMT

G OBPPZTRRPJIVSSSFTIUBNEUJIWAA
FEJOOXSDXAEJAUUOOKTHTIMPT

LMODOWNTTIMENTITLILBVYDYLTCZBS

6 HKUPRTIMHUDDILESUXFVGE6O0ZWFT

MWWMJIWUY KSLTAEMETEOAPJTRZN

HVOTI CEOFEMPLOYEESXEUJTIFL SE

XP G6HXXCWPYMMQCDAGTUJICSAZR

URJVSCKLAWABMEGPUZRSTIILILR

J FQTLZYNXTIQLNSMZSITIEWOTWU

M O KFQEEYPBUPTAQRZFDEAKUVCEC

6 TUNMNSZMQKULEEMCEJITZNMQTI

UzVTUZCUSTOMERNLLGHYHZBTWU

VOICE OF BUSINESS VOICE OF EMPLOYEE VOICE OF CUSTOMER

FUTURE STATE
GEMBA WALK
HUDDLES

LEAN

CURRENT STATE
PROCESS MAP
CUSTOMER

SIPOC

STANDARD WORK
VALUE STREAM
DOWNTIME
VALUE
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