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CPI, Nonviolent Crisis Intervention
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Across

2. Maintaining safe,

13

14

effective, harmonious,

and therapeutic
relationships that rely on

collaboration.

10. Decelerating an
escalating behavior.

12. Protecting rights,
safeguarding vulnerable

people.

13. Beginning to lose 6. Where we are in

rationality. relation to others - our
14. Distance between orientation.

individuals. 7. Personal space
Down 8. A change in behavior.

9. Providing emotional
and physical support.
3. Body language 11. Demonstrating

4. How we hold and respect, dignity, and
move our body. empathy.

5. An empathic
nonjudgmental approach.

1. Communication
through touch.
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