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f

Across

4. The place where the trainee traditionally
receives instructions for On-The-Job Training.
6. A classroom-based training usually delivered

10. Formalized, structured, and systematic
approach of training that consists of four steps:
preparation, instruction, performance, and
follow-up.

at colleges or educational institutes and on the job Rown

training delivered by a fully certified tradesperson.
7. The action which aimed to correct something
or to improve that is not performing at required
standard.

8. Job Instruction Technique which put

employee at ease, built their confidence, enhance
their motivation.

9. Usually the person is responsible to deliver

the On-The-Job Training.

1. A training technique that is expensive to
purchase and operate, require special knowledge
and equipment most likely happening in real job
situation.

2. Perform an activity or exercise repeatedly or
regularly to improve competence of employees.
3. Individual guidance to “train” employees with
specific performance problems as well as helps
manager or executive to develop specific KSAs
5. Organizations want to prepare workers to
take different future roles into organizations
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