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Across

8. accompanying someone to his or her 

job to observe the work environment and 

the skills needed to perform the job 

firsthand

9. a supervised learning experience in an 

individual's field of study

10. the use of ideas, methods, tools, and 

materials to get things done; the 

application of knowledge to solve problems 

and improve and extend human capabilities

Down

1. work that is done without pay

2. available material means for assistance 

or information

3. knowing how to operate a computer

4. skills that are useful in different work 

settings

5. assistance or information that comes 

from within a person or from other people

6. the process in which a logical series of 

steps used to make a decision

7. any financial extra, such as paid 

vacation, sick leave, health insurance, and 

retirement plan provided by an employer


