Name: Date:

Chapter 11

Across 17. meditates differences 8. summarizes what has been
4. expresses their own feelings among group members said and addresses the direction
and personal perspectives 18. offers compromises to being taken

6. members censor their own resolve conflicts 9. supplies members with
doubts Down positive reinforcement

11. provides negative feedback; 1. expresses negative 10. tries to run group

always disagreeable evaluation; attacks the group 14. writes down groups

12. spells out relationships 2. tries to focus attention on activities, suggestions and
among ideas and suggested themself decisions.

solutions 3. presents facts and opinions 16. goes along with members of
13. presents values and 5. expresses insecurity or the group

op1nions confusion

15. gives examples and tries to 7. stimulates group to greater

work out possible solutions activity
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