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Across Down 11. emblems / substitute fir
2. congruent messages 1. haptics / communication verbal o
4. nonverbal communication scholars refer to 14. kinesics / communication
7. incongruent messages 3. dominance / involves scholars refer to body
t10, rtegllzl'latodrs / he_lpt control l gﬁgawors used to exert power Jv?l.l]_;lé?]rél;:sgear{fg\slv /o]tsh grls‘,eto
urn taking during interpersona
12. illustrgtors / gaccentp verbal 5. affect displays / nonverbal  €xert power over
13. vocalics / communicate communication intentional or ~ 18. artifacs / objects you
non verbal 6. adapters / touching POSSG.SS to communicate you
16. high contact cultures / 8. low-contact cultures / identity to
prefer frequent larger physical distance and
touching,shared indirect
17. proxemics / position 9. intimacy / feeling of
yourself from others while bonding or union between
19. display rules yourself and
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