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Across

2. behaving in a polite or 

friendly way to a guest or new 

arrival.

6. the process of 

developing or being 

developed.

7. guidance or 

recommendations offered 

with regard to prudent future 

action.

9. the management or 

guidance of someone or 

something.

11. bear all or part of the 

weight of; hold up/ give 

assistance to

12. friendly and easy to talk 

to.

13. the action of leading a 

group of people or an 

organization.

Down

1. kindness, caring, and a 

willingness to help others

3. not otherwise occupied; 

free to do something.

4. something that is ready 

to use if or when it is needed

5. intelligent and well 

informed.

8. the general desire or 

willingness of someone to do 

something.

10. the accomplishment of 

an aim or purpose.


