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Across

1. Deposit account requiring a direct 

deposit

3. Program used for account openings

4. Loan or Line of Credit based on 

house value

5. Web portal for account holders

6. 15 or 30 year fixed rate loan

8. Deposit account with Platinum 

Debit Card

11. In branch banking professional

13. Resource for department outreach

16. Take Five

17. Program used for account 

maintenance

18. Connection between a computer 

and cash recycler

22. Deposit account for a minor

23. Savings account that provides a 

bonus for monthly deposits

26. Customer Advising & Referral 

Assistant

27. Organization that maintains 

stability and public confidence in the 

nation’s financial system

30. Savings account with the ability to 

write checks

32. Lockbox

33. Deposit account with no fees

34. Employer relation based accounts

35. Product offering 0% interest for 12 

months

Down

2. Central hub for useful links

7. Long term investment assistant

9. Sending funds electronically 

between banks

10. Non-Personal deposit product

12. Money given by the bank with 

promise of repayment

14. Database of information

15. Card processing service

19. Program for transaction processing

20. Investment account for 

post-employment

21. Permitted to act on a business 

account

24. Activity tracker

25. Program for customers with at least 

a $100,000 relationship

28. Protects customers from fraud

29. Covers ATM and ACH disputes

31. Large Deposit, New Account, 

Repeat Overdraft


