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Communication Skills
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Across

3. Think about what is or
suitable for the setting, such as home or school.

6. The practice of concentrating on what a person is
saying.

is the use of
gestures and body movements to communicate.

22, Many teenagers experience some in their
relationships with parents or guardians.

23. is a generous attitude toward
others.

25. Try to , or greatly reduce,

distractions such as noise, when listening to the speaker
26. The first part of listening actively is

13. your sibling's space and on the speaker.

privacy 29, you use communication all
14. You show whenyou  thetime.

treat your own thoughts, feelings, body, and property as 30. is an important part of
valuable. communication

16. Your sends m 31. is the way you hold your body
too. Down

17. Effective communication happens when the receiver
understands the message and sends

19. Competing with a sibling for various material and
nonmaterial items is called

20. expressions and body language
communicate to others.

is an unfair opinion made
w1thout knowledge of the facts
the ability to communlcate something
dlfficult without hurting another person's feelings.
4. is the belief that an entire group
of people are alike in certain ways.

7. when you
experience recurring issues.
9. Families typically provide for the

of their

members.

10. is standing up for yourself and
your beliefs in firm, but positive way
11. Keep an , even if you and the
speaker disagree.
12. A positive attitude gets better results than a

attitude.

15. is the first step in resolving conflict
18. Always make
you are talking to.
24. communication without the use of words is

with the person

are a form of verbal communication
is harmony and understanding

27,
28.
among people.

21. your thoughts before you talk. 5. The process by which ideas, thoughts, feelings, and

information are exchanged.
Word Bank
Openness communication process Organize appropriate facial
appearance stereotype emails open mind feedback
Tact physical needs sibling rivalry Respect compromise
active listening nonverbal Assertiveness Communication prejudice
verbal concentrating conflict negative Rapport
self respect eye contact respect Body Language posture
minimize
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