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Across

2. sent through body lang. 

and facial expressions

4. model of exchanging 

ideas and messages

8. Communication

10. part of someones cause

11. com. by not reacting, 

standing up or being noticed

12. something that disrupts 

the communication process

14. listener provides 

feedback to the speaking

16. listener taking info with 

little to no outward reaction

17. desire to avoid conflict 

but still tricks the situation 

to meet end goal

Down

1. model of one-way 

sender is the only one 

sending a message

3. an idea with only 2 

choices

5. exchange of thoughts, 

writing or behavior

6. response of the 

receiver to the message

7. thinking of a message

9. channel of com. for 

message delivery

13. sender's message by the 

receiver

15. person or group who 

sends the message


