Communication Unit

1

Across

8. Pressure from one’s
own peer group PEER

9. Expressing anger,
though indirectly
PASSIVE-AGGRESSIVE
10. Focus on others

12. Skills to resist peer

13. People avoid expressing
themselves PASSIVE
Down

1. Finding middle ground
2. A harmful
communication style
AGGRESSIVE

3. Directly expressing

4. Focus on oneself

5. Listening intently
ACTIVE

6. Begrudging someone
else

7. Solving problems
CONFLICT

11. Skills necessary for
good communication
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MEDIATION RESOLUTION COMMUNICATION COMMUNICATION
SKILLS PRESSURE YOU-MESSAGE I-MESSAGE
PREJUDICE LISTENING SKILLS COMMUNICATION
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