Communication in TelelCU
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Across

1. Transmission of

information

5. Quality of excelling;
being truly the best

8. Lend a hand

14

9. Doing the right
thing in a reliable manner

10. Ability to identify
with another's feelings

12. Hear with intention

15

14. Responsible for
your own actions

15. Courteous regard
for people's feelings
Down

2. Simple stress
reliever

3. A cooperative unit
4. Kindness, caring,

and a willingness to help
others

6. Helpful response to
someone's work or idea
7. Facial expression
characterized by turning
up the corners of the
mouth

11. Wise or trusted
counselor or teacher
13. Joint Commision's
best practice method for
standardized
communication
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