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Across

1. The environment created by
and for employees that contributes to
its emotional and relational
conditions

4. A group characterised by
archaic monarchy

8. The ideas, norms and social
behaviour of a particular group or
society

11. The concept that includes the
accumulation of beliefs and values
that all the members of the
organisation share

12. Guidelines for acceptable and

unacceptable behaviour that develops

through interactions between group
members and are informally agreed
upon by group members

13. A collection of individuals who
organise themselves to work or act
together

14. An informal group formed for
the accomplishment of social needs
and no definite goals

Down

2. A group that is characterised by
specific guidelines and a defined

framework that assigns responsibility

to members on their skills

3. Compliance with standards,
norms or laws in the workplace
5. one's position to others within
the organisational structure that
encompasses power and authority
6. It is common for this system to
encourage worker's participation
7. How information is
disseminated and conveyed along the
hierarchical structures and within
group dynamics

9. The beliefs and attitudes that an
individual has which is reflected in
their actions and behaviour

10. The conviction or opinion on a
particular subject
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