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Across Down
3. When informed a robbery has taken 1. Remain SO you can implement

place, go to your prearranged location to
detect any subjects escaping.

5. Do this when scanning work area and
looking for suspicious individuals.

6. Do this as soon as the subject leaves
the branch.

8. When possible, use this kind of
approach to greet the subject.

10. Gather detailed information of the
robber such as his or her physical
appearance.

“SAFECATCH” procedures.

2. Lock the doors and when possible
activate the alarm.

4, After greeting, allow an exit for the
subject to flee.

7. Meet with a supervisor when you have
suspicions of a threat.

9. Be ready to do this for the Credit
Union and law enforcement by committing
to the “SAFECATCH” philosophy.
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