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1. RSCEIEV ______________________________________________________________________________

2. UPOTSRP ______________________________________________________________________________

3. ICNBUAITLOTCAY ______________________________________________________________________

4. TTIIAUDET ____________________________________________________________________________

5. TNEO _________________________________________________________________________________

6. KOTRWEAM ___________________________________________________________________________

7. ITUALQY ______________________________________________________________________________

8. NCCEEXELEL ___________________________________________________________________________

9. LESIM ________________________________________________________________________________

10. NITSELING ___________________________________________________________________________

11. LESMIITSEN __________________________________________________________________________

12. YIIITVCL _____________________________________________________________________________

13. NGWCEDAOEKL ________________________________________________________________________

14. EPNACTIE ____________________________________________________________________________

15. HCEIST ______________________________________________________________________________

16. EOSTRUCUYO _________________________________________________________________________

17. NUNCMTOIOCIAM _____________________________________________________________________

18. NIARSFOOELSP _______________________________________________________________________

19. ATEKNSUNLFHS _______________________________________________________________________

20. CSAIEATNSS _________________________________________________________________________

Word Bank

quality smile teamwork civility

excellence listening timeliness communication

acknowledge thankfulness service courteousy

tone professional assistance accountability

patience ethics support attitiude

Name: ___________________________________________________________________
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