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Across

4. Items that meet the requirements 

to ride the conveyor.

9. To remove an oLPN from a parcel 

manifest.

11. Given to associates who 

consistently live The Home Depot 

values.

13. Customer Order Management 

Creating creating and editing customer 

orders.

15. Goods which are produced, 

distributed, and sold within the country.

17. A piece of equipment that 

measures the dimensions and weight of a 

product

Down

1. Typically a third-party supplier of 

transportation from the FDC to its 

destinations.

2. Term for a railroad car that is 

enclosed and generally used to carry 

freight.

3. A barrier used to stabilize loads at 

the rear of a trailer.

5. Associate who moves trailers within 

the yard (yard jockey).

6. Warehouse Control System (WCS) 

Controls the conveyor system and cubby 

wall lighting system

7. A visual indicator of product that is 

received and ready to be transported for 

putaway

8. General Warehouse Associate

10. Refers to the lowest selling unit of 

an item

12. Electronic Data Interchange A 

method for transferring data between 

different computer systems

14. A pick-to container used primarily 

for multiple items/orders to be 

conveyed

16. General Office Associate

18. A document attached to inbound 

shipments that contains the details of 

the shipment
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