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Across

2. A situation needing to be dealt 

with and overcome.

6. Possible ways to handle a 

problem.

7. The best alternative will bring 

the most ______ and the least harm.

9. The way we decide how to handle 

a situation is a _____________.

10. What does the "D" stand for in 

ICED?

Down

1. What does the "C" stand for in 

ICED?

3. What does the "E" stand for in 

ICED?

4. The result of our choices.

5. We make thousands of 

______________ every day.

8. What does the "I" stand for in 

ICED?


