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Across

3. You can change the priority of a 

document by choosing this dropdown in SC 

Process (2 words)

5. Branches can use this feature in SC 

Portal to provide information on 

processed documents

7. You can search for a CSM case in SC 

Portal using this information (2 words, no 

spacing)

9. You are able to customize these in SC 

Portal

10. SLA time for a split

Down

1. This Service Center is used to review 

arrived documents

2. Where you should send a form in K10 

that has a form number but no account 

number

4. Who can reassign a document that is 

claimed to an associate

6. The branch cannot view this column 

in SC Portal

8. This Service Center is used to view 

all documents


