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Across

5. Process where employers and the 

trade unions try to agree

7. Striking workers cannot be 

dismissed

8. African National Congress

10. A list of the basic ideas and values 

that an organisation or country uses to 

determine how it operates or runs

Down

1. Many employees from many 

industries strike at the same time

2. Collective bargaining

3. Industrial action

4. Two groups discuss possible 

solutions to a problem

6. A group of employees from a 

particular industry, trade or occupation 

who join forces to regulate relations 

between themselves and their 

employers

9. The Congress of South African 

Trade Unions


