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Across

1. You're welcome

3. Good morning

4. Good afternoon

8. Mrs.; ma'am

9. Not very well.

11. Good evening.

13. name

19. How are you 

(formal)?

20. See you soon.

Down

2. Miss

5. gracias

6. What is your 

(familiar) name?

7. See you later.

10. My name is...

12. Mr.; Sir

14. Very well

15. How are you 

(familiar)?

16. How are you 

(familiar)?

17. I'm sorry.

18. So-so.


