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Across

3. when you take 

something that is not yours 

you are

7. when you are talking 

about something you don't 

like

9. when you don't treat 

your customers well you have 

bad customer

10. stealing shows that you 

can't be

12. when you are on time 

for work, you are

Down

1. this tells you what you 

can and can't wear at work or 

school

2. when you really like a 

place you would 

________________ it

4. when you don't do your 

best work it is poor

5. another word for "boss"

6. to make sure you are on 

time, you can wear a

8. when you need to be at 

work can be found on your

11. the time and date that 

someone works is their

Word Bank

service schedule quality trusted

dress code responsible watch supervisor

stealing complaining recommend shift


