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Across

6. This service runs Tuesday 

through Saturday

9. This service doesn’t offer 

MBG

10. This service runs Monday 

through Friday

11. You press this button if 

your customers original request 

is not satisfied

13. This will authorize release 

of a package with the signed 

notice

14. What happen on 1st 

attempt for trk#783398517826

16. This is the current case 

status on tracking number 

773628495200

18. This department will 

research a package(s) issue at 

the Ground Terminal

Down

1. This scan will appear on 

Express shipments once clear 

customs

2. Who can request for credit 

on tracking number 

424371788327

3. Is credit due on tracking # 

424371788327? Why?

4. This service runs Monday 

through Saturday

5. Where was trk# 

426896275128 delivered

7. The station ETA for the 

final attempt on trk# 

464178300560

8. This location is at 210 

Peachtree St NW 30303

12. This provides you with a 

date, time and location for a 

delivery

15. What was the original 

weight for trk# 419408862803

17. Why was commitment met 

on tracking # 424371788327


