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AHRQ Safety Culture Survey Human Factors Engineering Normalization of Deviance

Evidence based practice Patient Identification Color-coded Wristband

Patient Safety Rounds Situational Awareness Shared Mental Models

Patient Engagement ASK Match Verify Fall precautions

Systems approach Shared learning To ERR is Human

Accountability Free From Harm Hindsight bias

Communication Ask Me Three Just Culture

Transparency Leadership Benchmark

Blunt end Near Miss Six Sigma

Zero Harm Readback SBAR


