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Across

2. It is a second puzzle within a 

completed puzzle

3. She is the call center manager

5. Her last name is something people 

may throw at a wedding

8. You don't want a bad one of these

14. The department you work in.

15. It comes after three

16. A factor situation that is observed 

to exist or to happen

18. Some have 2 and some have 3

20. She allows her white board to be 

used

21. If you don't fill this out, you won't 

get paid

23. The Wells Fargo Logo

27. On each call you should provide

29. We service these every day

30. The century the crossword puzzle 

was created

32. The brand of markers used on the 

white board

33. Grids that contain more than one 

correct answer

34. This type of chargeback requires a 

stop payment

Down

1. This man created the modern 

crossword puzzle

4. Where you work

6. You get your money from this 

machine

7. The numerical analogy of a 

crossword

9. This team is fresh out of training

10. Don't mispronounce her name

11. It can be an 80, 41, 30, etc...

12. If you are speaking to an internal 

customer you should get their

13. This type of puzzle replaces the 

clues for each entry with clues for each 

white cell of the grid

17. The money we give to the customer

19. If you work on Sunday you would be 

working

22. You will not get in the door without 

this

24. Some people write it out and some 

people wash it

25. Don't forget to do this before you 

leave

26. What your computer is sitting on

28. Make sure you log in and out of this

31. What you do to make money at 

your job


