Date:

Functions of Hotel Front Office

Name:

Il M E L Y

A X T

BRTIKULTWDIBOMYVYPTHTW®PIZEIKAPU

Il E S B L K J X |

S T RATEG

M O0OQS ZLUCI NORTTC CETLE

JWKULOOTIKSTERYECNAVETLTERMNAOQ

L L NRFS

Y D Z S RV

P TETEPUNUJIJGOGMZ ZE

HCAHUONQNNTTSUDI RSALESOMUN

OLLNGETFIKUDULERSVPUANTFDNWVT

us G oO0OPUKOZUERTETTEDBTLIKDWGTF R E

c J NDCSMV I CQRQOOWTFASR

ELRTMZCQCEEAHZMCAPODWETET

S QM

A

AUNTSEUGWIKTFTXT I

L AHTT I
E P E C KR

K

JJ HETI AGNITEIKRAMT

X Z B T D U N

G UOKHRUOOT CGZN
P OCNTSNYULNTNIXULENNOSI REWPDM

ENM

O UNDREGANAMTIXMANUAL K QE

V. P C NN

NTNMABETLULIBOYTIBULAUS

GACMDY RI RGY I EHYALYULI CXZT
ONVVRRHRIBEVERAGESUGOE

G

T

K L RDEPARTMENT

X NE CEWY S UW

U ERWHTT

DUATHGI NTIBOE I KX A K

0O A

I M G |

T AMR O F N

L SGGTS X UNDO

Q EEWACDWRVAEVYV X ZETETLZPMOTCT

JJ RJV AL ETUPZ Z Z S E L L

v PR J CBZBDXYTS

B G NHE QK
T P E CE RO

N O

Housekeeping
Settlement
Marketing

Presentation
Strategies

Receptionist

Entertainment
Information
Electronic

Communication
Night Audit
Department
Concierge
Accounts
Booking

Valet

Bill

Reservation
Relevance
Personnel
Manager

Visual

Beverages
Function
Cashier
TImely
Oral

Complete
Bellboy
Manual
Food

Attendant
Written
Duties
Sales

Guest
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