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Across

2. Starting Point of construction process in 

Q&A

7. This is a work item that designates the 

total insurance funds available

9. Total cost of work items being included 

at no client cost

10. An expandable field. Grey when 

collapsed and blue when expanded

11. This is a work assignment

Down

1. The entity that contains Insurance 

claims with a loan

3. A work item in Q&A that represents the 

amount of corporate funds needed to 

complete insurable repairs

4. Percentage of funds earned by 

Superior-Calculation of cost divided by 

revenue

5. A form of communication within Q&A 

system that is similar to emails

6. Dialog box that shows prior changes and 

archived items within most areas of Q&A

8. Expenses not related to direct cost 

(Police/fire reports)


