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Across

4. Eliminates discrimination on 

grounds of gender/race/disability in the 

workplace

9. This Act sets the minimum 

standard for employment in order to 

promote fair labour practice.

11. Businesses can resolve disputes 

with customers fairly through the 

...............

13. Employers may be forced to pay 

heavy penalties if they are found guilty 

of negligence/not enforcing safety 

measures.

14. Commission for Conciliation 

Mediation and Arbitration

15. FICA

16. Businesses have to comply with the 

BBBEE Act by implementing the 

..................

17. Businesses They have to disclose 

more information about their products 

and processes/services

Down

1. Provides for the principles of 

collective bargaining and puts structures 

in place with which disputes in the 

workplace can be settled.

2. Develops the skills of people in 

South Africa in order to improve 

productivity.

3. Employers have to register at this, 

according to the COIDA Act.

5. Occupationally structured learning 

programmes that are offered by 

accredited providers and constitute 

credit(s) towards a qualification within 

NQF.

6. According to the NCA, businesses 

should be registered with the..........

7. The Act was introduced in order to 

ensure full economic participation of 

previously disadvantaged individuals.

8. Prevents reckless lending and 

prevents businesses from bankruptcy

10. The Basic Conditions of 

employment has .................. such as 

overtime, leave.

12. Establishes learnerships, monitor 

the actual training by service providers 

and draws up skills development plans 

for their specific economic sectors.


