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Across

3. 1. Controlling a group of 

people

6. motivates workers

8. transfer of information

9. middle management, 

________ decisions

10. get necessary resources to 

get the work done

Down

1. top management, _______ 

decisions

2. top, middle and lower

4. manager cannot do 

everything on his own. must 

_____

5. defining goals and strategies

7. people trust people who 

have high ___


