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Across

3. Processed facts that can 

be used for meaningful 

decisions

5. The subsidiary journal 

used for credit purchased

7. The process of trying to 

help opponents to find a 

solution that will end a 

disagreement

9. An organization that 

represents workers in 

negotiating about wages and 

working conditions

10. A member of a trade 

union of South Africa

11. Work stoppage by 

workers to try and force an 

employer to give in to their 

demands

12. The subsidiary journal 

used for credit sales

13. Whom the business owes 

money

Down

1. NACTU is the 

abbreviation for

2. Negotiations on behalf of 

workers as a group

4. When a business returns 

items to suppliers, this 

document is used

6. Having a significant 

number of workers who 

belong to trade unions

8. Raw unprocessed facts


