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Across

2. During an evacuation our teams 

must safely exit the store and meet at 

the:

3. "Hello sir, I saw you looking at that 

Red t-shirt. We have some rad khakis 

that would go great with that red 

t-shirt." This is an example of a what?

6. Public & Non-Public Egress are 

pathways meant to direct customers & 

staff to emergency exits. These 

pathways must always remain free & 

____

8. The office door must be closed 

and ______ when the safe is being 

used/cash is being handled

10. High shortage store

11. Fire extinguishers must be 

securely mounted, pressure gauge in 

the green, and must have ____ inches 

of clearance in front of it

13. _____ Offender describes a type 

of shoplifter that regularly targets your 

store

15. No employee is ever allowed to 

use personal ____ to balance a register

16. ULPD

17. This alarm must always be set 

when employees are in the building 

during non-business hours

18. Lock Up & Hide would be used 

when there is an _______ (hint- 2 

words)

19. ORC

20. ______ Shrink is Gap's term for 

non-malicious/unintended shortage

Down

1. The BEST way to prevent 

shoplifting (hint - 2 words)

4. EUC

5. COBC

7. A customers personally 

identifiable information should never 

be left publicly _____

9. An employee can be rewarded up 

to $1200 for anonymously reporting 

internal theft by calling 

1-866-_________ (hint - 2 words)

12. When a child is reported lost

14. These devices should never be left 

unattended or be publicly accessible


