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Across

3. What product is offered 

with no interest

6. What is the 1st priority of 

Instant Credit

8. _____ entry was 

eliminated because of imaging

9. What is it called when a 

buyer has 90+ days until their 

1st payment

10. What program do we have 

to confirm ACH is valid

13. What city is the Kirby 

factory located in

15. Who is the President of 

UCFS

16. Errors that cannot be 

covered by phone are ______ 

errors

Down

1. UCFS' online portal

2. In most states how many 

days does a buyer have to 

cancel

4. Customers are called via 

______ projects

5. What is the name of our 

document imaging system

7. The first payment due 

date must be at least ___ days 

from DOC

11. What website do we use 

to confirm CC/DC information

12. What website do we use 

to process CC/DC information

14. Communications are now 

via _____ instead of paper 

memos


