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Across

4. Combines multiple questions and often
leads to inaccurate answers

5. Explenations of solutions

9. Known only to the participent

15. What subject areas you must look into
to solve the problem

16. Clear description of the situation that
created the need for a report

20. Asking respondent to rank a number of
alternative answers about a given topic

21. A need in a report

22. Measures a persons experience when
interacting with a product

25. Provides scale showing complete
range of possible attitudes on a topic and
assigns number values to the posistions on
the scale

26. Submitting another person's published
work as your own without properly crediting
it

28. Tool that allows you to enter a search
term once and run the search
simultaneously with several search engines
29. The ability to generate similar results
when used in similar circumstances

30. Libraries that limit their collection to
one or just a few types of materials
Down

1. Orderly arrangement of survey
questions with spaces for the answers

2. A group that represents a whole

3. Type of primary research that involves
watching or recording a participant

6. A report's objective written in the form
of a question or infinitive phrase

7. Uses materials someone else has
published

8. Writing in third person without (I, We,
You) perspective

10. Makes tweets easier to find

11. Orderly and objective communication
of factual information that serves a business
purpose

12. Viewpoint that presents all current
information as current as the time of writing
13. The logistics of distributing a survey
14. More forceful and direct style of writing
17. A group of people reviewing a product
18. Collaborative collections of online
knowledge

19. Electronic mailing lists

23. Known only to the researcher and the
participant

24. How ideas relate in terms of levels of
generality

27. A micro blogging service
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