Name:

Improving Group Climates

1

Across 11. What is your 5. Use of “I” language
3. I hope things work opinion/idea 6. WW.

out for you 12. Let’s do it together Honesty/Organic/Genuine
7. ’'m okay, you’re Down 8. “Do what I want you
okay 1. Use of “You” to do”

9. I know all the language

answers 2. I don’t care/Get over

10. Manipulation/Hidden it

Agenda 4. I’m better than you

Word Bank

Evaluation Description Control Strategy
Equality Empathy Spontaneity Superiority
Neutrality Problem Solving  Certainty Provisionalism
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