Name:

Date:

Incident Types

Across

2. Unlawful entry into a building with the
intent to commit a crime

3. Intentional act by person creating
apprehension/fear in another. Threat to commit
bodily harm, destroy property, blackmail, or any
other action the person receiving the threat
would consider harmful.

7. The taking of property from Uber site,
employee, person doing business at Uber,
accompanied by force (assault, push, struggle)
or fear (threat of harm, show of weapon)

9. training event

12. Person standing around or walking idly
without apparent business at Uber facility, to
include person found sleeping at facilities

14. Intentional act of damaging the property
(facilities, equipment)

17. When a piece of equipment critical to
performance of duties malfunctions, including
body camera, radio, vehicle, D3 mobile device,
and site cell phone

18. An Uber employee, contractor, or any
person doing business at Uber who becomes
injured or ill

19. Unexpected visit by regulatory agency for
purpose of requesting (or seizing) equipment,
network access, employee information, or
shutting down business operation.

20. Any item that could be used as a container
(box, backpack, briefcase, etc) and has been
left unattended or abandoned

Down

1. Loud verbal dispute causing an officer to
intervene, provide command presence or record
(body cameras) the incident. Physical
altercation includes throwing an object at
someone, striking or pushing.

4, Facility operation or maintenance need

5. Employee requesting general assistance
with business-related operations (direction,
resources, IT, HR, etc)

6. Includes trespassing, evidence of
tampering, but not a break-in

8. Person behaves in a way causing one to
think he/she is questionable, dishonest, or
dangerous. Their actions are not in line with
normal actions/behaviors of others given the
same situation.

10. Any event that Uber has a presence, such
as a planned sporting event, concert, political
event, rider lounge and Event Security needs to
be involved

11. Unlawfully seizing or carrying away
(moving a person by force or fraud)

13. Threat made by phone, email, regular mail
or in-person of a bomb on or near facility(ies)
15. Unsolicited contact or interest in an
A-Team member

16. Weather, natural disaster, city-wide power
outage, protest, civil disturbance, or public
health event impacting (or could impact) travel
safety and Uber business operations
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