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Across

4. Endorsement SPE 310 adds 

coverage for this

5. Defense costs are ______ the 

policy limits on the Special Event 

product.

9. Be a ______ Maker!

13. If property is not insured to the 

agreed percentage, a penalty could be 

placed on the claim.

15. We do not offer stock on our 

Main Street Mercantile product for the 

following classes: pawn shops, antique 

stores, internet retailers, collectible 

stores, and _______ stores.

16. Be_______. Make the customer 

your priority.

17. Tool containing contact 

information and broker fees for our 

Wholesale customers

Down

1. Instant Phone Quote tool 

containing information on our 

products, insurance terms, team 

specific information, and much more!

2. Percentage of liquor/beer/wine 

sales to qualify for Liquor Store and 

be eligible for property

3. We do not offer property 

coverage on Laundromats in Florida, 

Massachusetts, New York, and this 

state

6. Display an _______ of Gratitude!

7. Underwriter of the Quarter (Last 

Name)

8. Bob Lachman’s Primary Delegate 

(Last Name)

10. _________ of Authority 

documents each underwriter’s 

authority levels.

11. Number of locations we can 

include on a 1-4 dwelling policy 

(commercial)

12. Our base rate for Personal 

Umbrella includes the primary home, 

2 autos, and 2 ________.

14. Number of perils covered on 

Basic Form


