8.
9.
10

1.
12.
13.
14.
15.
16.
17.

Insurance Abbreviation

. Date of Birth

. Division of Financial Responsibility
. Health Maintenance Organization

. Independent Practice Association

. Insurance Verification

. Medical Doctor’s Office

. Major Medical

National Drug Code

National Provider Identifier

. New Patient New Referral

Prior Authorization

Pharmacy Benefit Manager

Primary Care Provider

Place of Service or Point of Service
Preferred Provider Organization
Pre Determination

Standard Operating Procedure

& Terms

A. NDC
B. PA

C. HMO
D. MDO
E. IPA

F. MM
G. PBM
H. SOP
l. PPO
J. NPI
K. IV

L. NPNR
M. PCP
N. Pre D
0. DOB
P. POS
Q. DOFR
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