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Across

2. Person that reviews and 

settles claims

4. Sells insurance for more 

than one company

5. Liability insurance for a 

business

8. To compensate for a loss

12. A contract between an 

insurance company & its 

customer

14. The company providing 

the insurance coverage

16. Person who initiates a 

lawsuit

17. A loss under an insurance 

policy

18. An event that results in 

an insured loss

19. The entity protected by 

the insurance policy

20. Defined by policy as not 

covered

Down

1. An order given by a Court

3. What the insurance 

contract covers

6. Term meaning physical 

injury

7. Fail to do what a 

reasonable and prudent person 

would do

9. An event that happens by 

chance

10. Insured's portion of a loss

11. Wrong or harmful action

13. Striking another object

15. The Alberta Auto Policy


