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Insurance Terms
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11
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Across

3. This system will tell you
when a check what actually
shipped to a provider or
member?

7. A request health insurer
to review a decision or a
grievance again?

9. What is shared between
the member and the
insurance is know as..

10. The company name that

provides claim edit review
and reductions on claims?

11. Our parent company
is....

12. Routine services done
are also known as
care.

Down

1. A physician who
concentrates in one area of
the human body is known as
a

2. You would call the
utilization team to get a......

4. The amount that must be
paid for your health
Insurance?

5. What a member must

pay before their insurance
pays?

6. A group that your
provider has contracted with
to provide health care
services to you?

8. A flat dollar copay that a
member pays for a service?
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